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All pictures from the Web, with due acknowledgments to respective owners

I am honoured to be talking to you today, and thank you for giving me this opportunity to
talk about a subject that | am very passionate about. My address will cover the following...

e What is Biodiversity?

e How important is Biodiversity for Tourism

e Sustainable Tourism Development

e How can post-CoVid tourism conserve biodiversity?

Biodiversity

In its most simple form, biodiversity is 'Life on Earth'. It is the fruit of billions of years of

evolution, shaped by natural processes and increasingly, of late, by the influence of humans

Biodiversity is critically important to human health, economies, and livelihoods. The world’s
7.6 billion people represent just 0.01% of all living things by weight, but humanity has
caused the loss of 83% of all wild mammals and half of all plants. Biodiversity is declining

globally, faster than at any other time in human history.

At least 40 per cent of the world’s economy and 80 per cent of the needs of the poor are
derived from biological resources. In addition, the richer the diversity of life, the greater the
opportunity for medical discoveries, economic development, and adaptive responses to

such new challenges as climate change.

According to the World Economic Forum’s recent Nature Risk Rising Report, more than half
of the world’s GDP ($44 trillion) is highly or moderately dependent on nature. Many

businesses are, therefore, at risk due to increasing nature loss.

There is great potential for the economy to grow and become more resilient by ensuring

that biodiversity is conserved and managed. Every dollar spent on restoration of nature,
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leads to at least $ 9 of economic benefits. (https://nature4climate.org/restoration-and-

management/)

The Commonwealth Scientific and Industrial Research Organisation (CSIRO; Morton & Hill

2014) describes 5 core (and interacting) values that humans place on biodiversity:

How Biodiversity affects Humans

* Economic—biodiversity provides humans with raw materials for
consumption and production. Many livelihoods, such as those of farmers,
fishers and timber workers, are dependent on biodiversity.

* Ecological life support—biodiversity provides functioning ecosystems that
supply oxygen, clean air and water, pollination of plants, pest contral,
wastewater treatment..

* Recreation—many recreational pursuits rely on our unique biodiversity,
such as birdwatching, hiking, camping

* Cultural—through the expression of identity, through spirituality and
through aesthetic appreciation. Many people have strong connections and
olbligations to biodiversity arising from spiritual beliefs about animals and
plants.

* Scientific—biodiversity represents a wealth of systematic ecological data
that help us to understand the natural world and its origins

@ Srilafl Miththapala

Economic—biodiversity provides humans with raw materials for consumption and
production. Many livelihoods, such as those of farmers, fishers and timber workers, are

dependent on biodiversity.

Ecological life support—biodiversity provides functioning ecosystems that supply oxygen,

clean air and water, pollination of plants, pest control, wastewater treatment and many

ecosystem services.

Recreation—many recreational pursuits rely on our unique biodiversity, such as

birdwatching, hiking, camping and fishing.

Cultural—culture is closely connected to biodiversity through the expression of identity,
through spirituality and through aesthetic appreciation. Many people have strong
connections and obligations to biodiversity arising from spiritual beliefs about animals and

plants.

Scientific—biodiversity represents a wealth of systematic ecological data that help us to

understand the natural world and its origins.
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Interdependence of the ecosystems

Biotic and abiotic factors make up an
ecosystem. So, the living beings in an
ecosystem depend on each other for
survival and growth. This dependency
known as interdependence. All living
beings, from tiny microbes to huge
predators, depend on each other to
obtain energy and other basic

resources. If the population of one

organism rises or falls, then this can
affect the rest of the ecosystem. ... This means that all the organisms in an ecosystem are

dependent upon each other.
Interdependency vs Human Intervention

Nature can often be surprisingly resilient, often without the need for human interventions.
Recently the BBC aired documentary where it highlighted two national parks in Africa
where elephant populations had grown quite large, as was causing damage to the
vegetation, affecting other animals as well. It was suggested that the population be culled to

keep the ecosystem in balance.

A scientist pleaded with park management not to cull and let nature take its course. A
compromise was reached after some discussions, where the elephants were allowed to live

in one park, while they were culled in the other.

A few years later, it was found that the park with the culled population had remained in

poor condition, with continued damage to the eco sytem.

In the park with the larger population that was not culled, had eventually reduced naturally,
due to limited food resources. The natural rate at which this happened helped rejuvenate

the entire eco-system and other wild life also thrived.

https://www.globalissues.org/article/170/why-is-biodiversity-important-who-cares
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The Sri Lankan Context

Even though Sri Lanka is endowed with a diverse and unique assemblage of fauna and flora
many of these species are running the risk of extinction due to a number of threats they
face. Loss of habitat is the most significant threat contributing to the loss of biodiversity in
Sri Lanka. During the last century alone, Sri Lanka’s natural forest cover has declined by
about 50% and continues to decline even at present. The resulting loss and fragmentation of
habitat have been the major driver that has resulted in many of the species becoming
extinct or driven toward the brink of extinction. Overexploitation, introduction of invasive
alien species and human-wildlife conflict are three of the other major drivers that contribute

to loss of biodiversity in Sri Lan

Sri Lanka plans to expand its tourism
industry which heavily depends on

the natural capital, the loss of which
will reduce the attractiveness of the

Land Area- 65,610 km2
Coast- 1,340 km
Rivers 103

Forest Cover 29%

country as a tourism destination.

Sri Lanka, along with the Western

Ghats, is one of 34 'biodiversity hotspots' of the world, with a large proportion of endemic
species and a high dependence on its biodiversity for tourism and other social and economic
activities.

Fotynasis
Migronesis

Weatnrn
/) Ghats and \\.«

\ St Lanka

Poyneslsl N L\ Ve “ \

Micronssa \\,, | J s i _|\
\ l _./V N:- \
/ el Caletenis

~ ’/ ]
- o
Madagascm Ausnata v )

Cape Flartalic
Province

IR (R — -

New Taatand

1-7



[ ERE—] AT & Rk n A

The Sinharaja Forest Reserve

Located in south-west Sri Lanka, Sinharaja is the country's last viable area of primary tropical
rainforest, a UNESCO World Heritage Site. Covering an area of 8,864 ha and ranging from an
altitude of 300 — 1,170 meters. This narrow strip of undulating terrain encompasses a series
of ridges and valleys
that are crisscrossed by
an intricate network of
streams More than 60%
of the trees are endemic
and many of them are

considered rare. There

is much endemic
wildlife, especially birds, but the reserve is also home to over 50% of Sri Lanka's endemic
species of mammals and butterflies, as well as many kinds of insects, reptiles and rare

amphibians.

In 2018 some 15,000 tourists visited Sinharaja, one of the most popular attractions in Sri
Lanka earning over Rs 8 m . For the record Sri Lanka attracted 2.3 M tourists in 2018,

earning $4.4 B, the third largest foreign exchange earning industry in the country

https://biodiversitysrilanka.org/

Tourism and Biodiversity

Biodiversity, the variety of life on Earth, is a large part of what makes tourist destinations
such as tropical forests, beaches and national parks so attractive. At the same time, visiting
nature serves to heighten awareness among tourists of its intrinsic value and also provides

local people with an income and an incentive to preserve their natural environment.

Tourism is the fastest growing industry in the world and has the power of building a strong

economy and communities.

But if the tourists are larger in number than the capacity of the destination, then the

negative impact can be seen quickly.
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The depletion of natural resources is one of them. Water is the primary concern where it is
overused and polluted for tourism activities, especially on large golf courses. On the other
end, there is a pressure of the land resources like fossils fuels, mineral, wetlands, and fertile
soils. More hotels and resorts are situated in areas of wild life habitat, that could directly

affect the natural environment.

Pollution and natural drainage are also significant problems created by tourism sectors.
While certainly bio-diversity has contributed a lot to the tourism sector, the tourism

industry in turn, has given back much less.

We all know the old adage, the most important aspect for the success of a tourist hotel is
“location, Location, Location’ . By virtue of this most developers do seek out the most

pristine natural locations to site a new hotel development.

Another factor that directly impacts the environment and biodiversity are the sheer number
of tourists. With more and more people travelling (in 2019 there were 1,460 million
tourists, which roughly translates into almost 20% of the world’s population) in many

destinations there is over-visitation.

This has led to a relatively new label for such tourism called ‘over tourism’.

So large number of tourists demand more natural resources resulting in these resources

getting depleted.
Let’s take an example .

Generally a tourist uses up about 300 litres of water per tourist night.

(https://ec.europa.eu/environment/emas/takeagreenstep/pdf/BEMP-5-FINAL.pdf).

1-9



[ ERE—] AT & Rk n A

So 1.5 Billion travellers in 2019 would have used up some 450 Billion litres of water per

tourist night.

If we assume the overall average length of stay of a tourist is 3 days then the total water

usage by tourists per annum would be 450 x 3 = 1,350 Billion litres.

While water covers about 71% of the earth's surface only about 3% of the earth's water is
fresh. And 1.1 Billion people in the world are without proper drinking water, which is
estimated to be about 2.7 B litres per month. (Water Scarcity | Threats | WWF
(worldwildlife.org) That translates into about 32.4 B litres of water shortage annually for

these 1.1 Billion people

Water Consumption- Tourism

* Generally a tourist uses up about 300 litres of
water per tourist night.

* So 1.5 Billion travellers in 2019 would have used up

some 450 Billion litres of water per night .

Assume ave. length of stay of a tourist to be 3 days

So total tourism consumption would be 420 x 3

= 1,350 Billion litres of water per annum

1.1 Billion people in the world are without proper

drinking water, which is estimated to be about

32.4 B litres per annum

So tourists use up some1,350 billion litres of water

Y RV annually, while there is a world shortage of some

enstep/pdf/BEMP-5-FINAL pdf). 32.4 Billion litres of water (more than 42 times!)
* . (Water Scarcity | Threats | WWF
{worldwildlife.org)

ESrifal Miththapala \

So while there is a world shortage of some 32.4 B litres of water, Tourists consume some

1,320 B litres of water annually ! That is more than 42 time!

Alarming facts no doubt!

Larger number of tourists therefore causes losses of resource and ecosystems in many

other areas as well, including mountain and coastal areas.

One of the examples can be taken from coral reefs, which are damaged due to heavily used
scuba diving sites. The world famous Great Barrier Reef is currently in grave danger of being
destroyed Another example is the world's tallest mountain Mount Everest. Each year tons

of garbage and waste pile up and freeze on the site of the mountain.
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Responsible Tourism

With growing concern the world over about damage and destruction to the environment, it
was only a matter of time that tourism was caught up in the spotlight as one of the main
culprits The response to this by the industry, has been to move to a more responsible and

ethical way of doing business.

So it was no surprise that very soon the overarching concept of Responsible Tourism was
mooted. It called for tourism operators and service providers across the spectrum to ensure
that their operations are carried out in a ‘responsible’ manner, taking into consideration the

effects on the environment and the host communities where tourism takes place.

However, although readily accepted the world over, Responsible Tourism, being more of a

concept, was difficult to quantify and operationalise practically.
Sustainable Tourism Development (STD)

As a consequence the idea of Sustainable Tourism was born in the 1990’s . This was a much

more practical framework where clear sustainable consumption practices (SCP) could be
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implemented in all operations to safeguard the environment, communities and also the

business of tourism itself.

The best definition for Sustainable Tourism Development (STD) is —

“Tourism that takes full account of its current and future economic,
social and environmental impacts, addressing the needs of visitors,
the industry, the environment and host communities.” -WTO

There are some key words in this definition that is of importance. “Current and future
..... impacts”, indicates that Tourism should look at both the current and future impacts it
could have, on the economic, social and environmental areas. And it calls to address the

“needs of visitors, the industry, the environment and host communities”

This indicates that STD is not about stifling development, contrary to what many myopic
environmentalists preach in the guise of sustainability. It actually encourages development.
Hence this means that while current development must be encouraged, it is vital that the
environment and socio-cultural aspects must be safeguarded and enhanced for the future in

an all-encompassing manner.
Sustainable Development -a Balancing Act

Planet

Proﬁt

eople

Community
Poverty afleveation.
pmpomTrEsenl

It is thus obvious that STD is about striking a balance between the Development
(Businesses), Community (People) and the Environment (Planet). This is referred to in

business, as the ‘triple bottom line’ and also called ‘The People, Planet and Profit’ approach.

Today Sustainable tourism has become well accepted and implemented in most tourism
destinations. In fact due to rise in tourists who are more concerned about sustainability, and

environmental protection, implementation of SCP has become more of a necessity to
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differentiate and keep up with the competition. It has also become a marketing tool to

leverage market share when properly implemented.
Multiple Nomenclature

With sustainability forming the bedrock of proper tourism which safeguards the
environment , community and business activates, there was better rationalization of the
different, and sometimes confusing array of ‘labels’ that were hastily imposed on different

categories of tourism.

Hence responsible tourism is the overarching concept which is about "making better places
for people to live in and better places for people to visit”. Within this concept lies
Sustainable tourism, with different categories of tourism falling fully or partially within the

ambit of Sustainable Tourism ( such as Eco-tourism, Adventure tourism and Nature tourism)

So the need of the day is to move away from mass tourism and tracking and raking up only
numbers, to more ethical and responsible travel, which should necessarily be more focused

on quality rather than quantity.

Many operators the world over have realised this and in the past decade there have been
giant strides in this direction. Tourism development is now more environmental friendly,
using natural and indigenous material with good alternate energy saving interventions being
utilised. The service and product offering also emphasises the experience rather than focus

on food and facilities alone, unlike before.

The market is also beginning to demand this with more and more travellers seeking to travel
to destinations, and stay in establishments which are more environmentally conscious . A

large majority of global travellers — 87 percent — say that they want to travel sustainably,
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according to the new Sustainable Travel Report released by Booking.com in honour of Earth

Day on April 22, 2018
The Impact of Covid on the Tourism Industry

The pandemic that is fast unfolding before our eyes, seems to be something from a science
fiction movie, virtually bringing the whole world slowly down to its knees. The fall out is
impacting every aspect of our life —social, economic, financial, and tearing apart the sheer
fabric of life itself, ricocheting its way around the globe. No one seems to be spared- rich
and poor, developed and under-developed. Governments around the world grapple in
trying to come to terms with the crisis, and are throwing all the ‘heavy artillery’ of their

technological might to ‘fight’ this tiny microscopic enemy.

Yes Eventually we will prevail. Our ‘superior’ technologies will find a vaccine to ‘neutralize’
the virus, and stabilize the pandemic, leaving behind enormous chaos in every aspect of our
socio- economic lives. The virus itself will ‘run out of steam’, battered and bruised, will sulk

back into a corner, mutate and return again perhaps, to once again batter us.

In the meantime world tourism has been one of the worst affected industries by the

pandemic. According to UNWTO, there were

e 1 billion fewer international tourist arrivals

e Loss of USS 1.3 trillion in total export revenues from international tourism. This will
have a wider impact and could reduce global GDP by 1.5% to 2.8%.
e 100 to 120 million direct tourism jobs at risk

e Recovery late 20217

Ueveloped Coutres B Diastgeng conmres

\ " ‘ 529 60%
$2 .4 trillion
x R

The damage to the environment

Prior to the pandemic, the anthropogenic impact of our rapid development ( and tourism in
general ) on the environment includes changes to biophysical environments and

ecosystems, biodiversity, and natural resources
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o global warming -By 2050, sea levels are predicted to rise between one and 2.3 feet

as glaciers melt

o environmental degradation, including de forestation Between 1990 and 2016, the
world lost 1.3 million square kilometres of forest, according to the World Bank—an area

larger than South Africa.

. mass extinction and biodiversity loss Scientists estimate about 55,000- 73,000
species go extinct each year- This is greater than anything the world has experienced since

the vanishing of the dinosaurs nearly 65m years ago.)

. overconsumption - Humans generated 2.41 billion tons of solid waste in 2017-

(equivalent to 50,000 average sized cruise liners )
. pollution - Annual Plastics production in the world for 2017 was 348 million metric

..and the list goes on. And tourism is very much a part of the problem.

Initially due to very minimal tourists travelling due to the pandemic and lockdowns, there
was clear evidence that pollution levels, carbon emissions and waste generation reduced
considerably. Wild life, without disturbance from humans, was seen iwandering freely,

sometimes in built up areas as well.
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Due to the lockdowns and limited human movement and activity, pollution levels and Co2

emissions fell dramatically in some areas.

But this was only short-lived. With countries now gradually opening up for tourism, all these

‘positive consequences’ seem to be already vanishing.
Massive impact on livelihoods

e As many as 100 million direct tourism jobs are at risk, in addition to sectors
associated with tourism such as labour-intensive accommodation and food services
industries that provide employment for 144 million workers worldwide.

e Small businesses (which shoulder 80% of global tourism) are particularly vulnerable.

e Women, who make up 54% of the tourism workforce, youth and workers in the

informal economy are among the most at-risk categories.
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Impacts on nature and culture

e The sudden fall in tourism cuts off funding for biodiversity conservation. Some 7% of
world tourism relates to wildlife, a segment growing by 3% annually.

e This places jobs at risk and has already led to a rise in poaching, looting and in
consumption of bush meat, partly due to the decreased presence of tourists and
staff.

e The impact on biodiversity and ecosystems is particularly critical in SIDS and LDCs. In
many African destinations, wildlife accounts for up to 80% of visits, and in many
SIDS, tourism revenues enable marine conservation efforts.

e Several examples of community involvement in nature tourism show how
communities, including indigenous peoples, have been able to protect their cultural
and natural heritage while creating wealth and improve their wellbeing. The impact
of COVID-19 on tourism places further pressure on heritage conservation as well as
on the cultural and social fabric of communities, particularly for indigenous people
and ethnic groups.

e  90% of countries have closed World Heritage Sites, with immense socio-economic
consequences for communities reliant on tourism. Further, 90% of museums were

closed and 13% may never reopen.

So is nature awakening from her deep slumber and saying “ Enough is enough’? Is she

showing us that she can unleash powerful forces to tame mankind, and heal herself ?
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Post Covid Tourism
One of the five aspects in the UNWTO roadmap to transform tourismis to ...

‘Foster sustainability and green growth to shift towards a resilient, competitive, resource
efficient and carbon-neutral tourism sector. Green investments for recovery could target
protected areas, renewable energy, smart buildings and the circular economy, among other

opportunities.’
In the OECD Policy Responses to Coronavirus (COVID-19) it mentions

‘Sustainability may become more prominent in tourism choices, due to greater awareness of
climate change and adverse impacts of tourism. Natural areas, regional and local
destinations are expected to drive the recovery, and shorter travel distances may result in a

lower environmental impact of tourism.’

A study by the Outdoor Tourism Observatory reports that the propensity to vacation is
growing sharply, + 77%, among who went on vacation last year, and is growing even more,
in particular by 80%, among those who have taken an outdoor holiday in a village, camping

or road trip in the last year. In recent years, the profile of open-air tourists has changed.

The ‘outdoor tourist’ refers to new emerging category of travellers desiring to have
psychologically rewarding experiences. It is no longer enough to be satisfied with a product

or service, the goal is to be fully happy with it in terms of the authenticity of the experience.

In this CoVid lockdown period, nature has shown us the ability to continue living. During the
Covid era, we have developed a greater awareness of sustainability issues, our
responsibilities towards future generations and the consequences of our actions on the

environment around us.

And sustainability and environmental friendly tourism seems to be the way forward.

Some of the possible new trends in Tourism would be

e More eco —conscious travellers

e Less crowded destinations

e Off season travel

e Less crowded “remote escapes” places

e Smaller groups in the company of few selected people.
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e Seek out more experiential travel

e Explore less popular, off the beaten track attractions
e Outdoor activities

e Nature, wild life and environment

e Mind, Body and Soul...regeneration Meditation/Yoga

Conclusion

I am no myopic rabid environmentalist. | would like think | am a pragmatic environmentalist.
Industrial and economic activity and tourism has to resume, and resume as quickly as
possible. With the severity of the pandemic possibly waning, economic activity and
development has to restart. ....and inevitably, pollution, emissions and waste will also start

increasing.
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So Post Covid Tourism....

* Nature

* Environment
Post CoVid "o

Conservation
of

Tourism * Experience s .
X Biodiversity

+ Personalised

The important issue here is to sit back and take stock, and create a new model for

tourism, with emphasis on nature, wellness, and environment conservation...which in turn

will help safeguard our Biodiversity.

srilal. mith@gmail.com
www.srilankaelephant.com
www.facebook.com/SriLlankaElephant
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Ecotourism: Providing Lessons for the Tourism Industry in

these Post-pandemic Times

Tony Charters AM,

Principal Tony Charters and Associates, Vice-Chair Global Ecotourism Network.

I would like to offer my opinion on ten key lessons that | believe the tourism industry

will need to take on board as it moves past the climactic stage of COVID-19. | believe

my comments represent a more pragmatic view than many that have been offered in

recent times.

Ten lessons for the tourism industry in these post-pandemic times

1)

2)

Lesson 1 — the Pandemic is not yet post — we are still dealing with COVID and
we are yet to see what new strains emerge or what new viruses appear in the
coming years.

The COVID story is still unfolding — as we can all remember this time last year,
we were thinking 2021 would see the return of normality — how wrong were

we?

Lesson 2 - Uncertainty and additional business risk are here to stay —as we
see major impacts on a wide range of businesses - airlines failing, massive staff
stand-downs, downturns across tourism, events, restaurants, arts and many
other sectors. Who is to say when the next more virulent strain of COVID
develops? The full ramifications on business are yet to be felt — what will be the
impact on insurance, future investment in large scale event infrastructure,
future aviation fleets etc. Business risk for sectors negatively impacted by
COVID has now been ramped up considerably and the full ramifications of this
are yet to be fully understood. The cost of travel is likely to escalate for a
considerably time as businesses seek to rebuild, and deal with the impacts of
skills loss, reduction in fleet sizes, closure of premises and a globally patchy

recovery.
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3) Lesson 3 - The intersection of the Climate Change emergency and post
pandemic response is creating significant challenges, and these two global
issues have conflated to a large extent, driven partly by the build-up to COP26
in Glasgow. It is likely that these two issues will continue to be discussed
together as the tourism industry re-builds. Many have postulated that as a
result of a new awareness of climate change, travellers will demand more
sustainable practices from the industry. Aviation in particular draws much
attention. Unfortunately | am very sceptical about the travelling publics real
versus stated concern for the environment. Globally just 1% of fliers offset
their carbon emissions. Aviation accounts for some 2.4% of global carbon
emissions. And yet carbon offsetting represents a tiny percentage of an airline
ticket —usually around 1-1.5%. Some airlines such as QANTAS have been
very pro-active in this space but even when offering attractive frequent flier
point incentives to fliers, they have only been able to achieve some 10% take
up. Ona more pessimistic note, for all the words of commitment and belief in
sustainability the reality is the vast majority of tourists still buy on price and, on
the whole are not prepared to pay more for sustainability. There are several
possible responses to this reality

a. Adopt practices that achieve sustainable outcomes without additional
costs:
i. Low technology approaches for developing countries — use
labour nit machines
ii. Buy local —food, building materials, supplies
iii. Use local products — local stone, wood, fibre — not imported
materials and products
iv. Adopt low maintenance approaches to landscaping — use of
endemic plants
b. Focus on building the community’s commitment to sustainability as
there is a direct co-relation between preparedness to pay for
sustainability and understanding of the concept of sustainability
c. Imposition of tax and charges that equate to a sustainability levy —
however these disadvantage destinations who have to cover these taxes

while competing with destinations that have no such taxes
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Lesson 4 - Diversified supply chains are critical to tourism business survival - and
this relates to the era of pandemics, geo-political realities and economic
realities.

a. Avoid too much dependence on a single source of business. The old
adage relating to share portfolio investment holds true for tourism —
more than ever ie invest in a diversified portfolio or in other words
‘Don’t place all you eggs in one basket’. For example, businesses that
have been solely reliant on international markets have been decimated.

b. Local (domestic) markets have proven to be life-savers for many in the
tourism industry. They may provide less yield but they are accessible. In
times when international markets are closed off travellers have no
option but to seek out domestic experiences.

As the world experiences more instability the importance of a diversified

income stream is becoming critical to business success.

Lesson 5 - Tourism businesses that have survived the impacts of the Pandemic,
but have been badly impacted, will be looking at restoring revenue streams as
quickly as possible to survive. Post pandemic they must focus on re-engaging
skilled staff, train new staff, re-establish office premises, rebuild their fleets
(think rental car companies, airlines, etc). This is not an environment
conducive to high levels of experimentation in business models, profit sharing,
investment in communities, sustainability initiatives etc. While some companies
will definitely see a business opportunity in pursuing positive consumer
sentiments towards ecological sustainability, many more companies will be
looking to purely shore up their financial sustainability. It is unrealistic to
believe that COVID 19 has triggered some kind of total of reboot of the industry,

and it is now going to dramatically change the way it does business.

Lesson 6 - The massive downturn in the tourism industry as a result of COVD 19
has helped governments, business and communities to gain a much better
appreciation of the highs and lows of tourism. The highs being derived from the
huge contributions tourism brings communities through direct and indirect
employment; its contribution to well-being (as communities that have been

through months of lockdown can attest); its role in bringing greater
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7)

8)

understanding across cultures and many other benefits. The lows of tourism
have been revealed in areas where the overtourism was rife and in this period
of downturn communities have been able to re-discover the values of their
environs — minus the crowds (and the impacts that brings). Research out of the
World Travel and Tourism Council shows that tourism and travel accounted for
10.45 % of global GDP in 2019. By 2020 this had declined to 5.5% - almost half.
Some 62 million jobs were lost — representing 18.5% of the total tourism
workforce. This figure would have been much greater had it not been for
government retention schemes, reduced hours and voluntary standdown or
retirements. Domestic visitor spending decreased by 45%, while international
visitor spending declined by an unprecedented 69.4%.

Overtourism may take some unusual twists and turns in the foreseeable future
as some destinations open up ahead of others, creating new desirability as

accessible destinations.

Lesson 7 - Never forget that tourists across the globe rate health and safety as
the number one travel concern, and nothing will change that, and COVID has
reinforced this concern. So just as we saw travellers seeking out more remote
areas within their own country, state or province throughout 2020 and 2021
through a combination of closed borders and concerns related to close
interaction with other people, so we will see this trend continue into the
foreseeable future. Some travellers will be more cavalier, however there will be
a considerable proportion of travellers who will be very conservative in their
travel habits (at least for the foreseeable future). They will seek out areas close
to home (domestic travel), avoid concentrations of large groups (including
travel groups) and modes associated with COVID spread (eg large cruise ships),

and avoid countries with remaining high levels of COVID transmission.

Lesson 8 - Related to 7 above, travellers are now much more likely to undertake

additional research on a destination and its tourism services prior to travelling:
a. What hygiene measures does an airline take to protect passenger

health?
b. What is the state of COVID testing at the destination?
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c. Does the destination has high levels of community transmission of
CcoviD?

d. What health and hospital services are available at the destination and
their capacity, reputation and cost

e. What are the hygiene practices of accommodation houses and tour
operations being booked?

f. What are the border controls and quarantines applying to each country
being entered?

In reality a percentage of travellers will decide it is too risky to travel abroad,

thus reinforcing demand for domestic travel.

Lesson 9 - Ecotourism is well placed to capitalise on travellers’ concerns about
mass tourism sites, large tourism groups and health and hygiene standards.
Various research studies by TripAdvisor, OECD and many others talk of
travellers having a much greater interest and commitment to sustainability and
a desire to return to nature. This trend has certainly been evident in the
growth of pursuits such as bushwalking and camping. What is not so clear is
whether this trend will continue once interstate and international borders re-
open and transport options, particularly aviation routes re-open. The modus
operandi of ecotourism most frequently involves smaller groups, more remote
locations and a focus on quality. Additionally, greater consumer sentiment
towards sustainability (largely a product of concern for climate change) is also
driving demand for ecotourism, community-based tourism, and movements
such as slow food and wellness tourism. However, all of the lessons above still

apply to ecotourism enterprises.

10) Lesson 10 — Technology, control and restrictions is here to stay. COVID 19 has

resulted in significant new regulations over the movement of citizens, within
their own provinces (even neighbourhoods), states or nations. The advent of
vaccine passports — linked to traditional passports, centralised vaccination
health records, quarantine rules and many other controls are likely to be, at
least to some extent, a permanent feature of travel. The community’s use and
competency in using technology has expanded dramatically in the past 18

months. Use of QR codes is almost universal now. It is very likely that we will
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see new forms of certification or amended versions of existing certification
applying to all aspects of tourism — transport, tours, attractions,
accommodation and events. Certification programs will focus much more on

health, hygiene, social distancing and pandemic response.
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